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Notice

SerVision Inc. has made reasonable efforts to ensure the accuracy of the information contained in this publication. However, this publication is presented “as is,” and SerVision makes no warranties of any kind regarding the contents hereof, the products listed herein, or the completeness or accuracy of this publication. SerVision may change this publication, its contents, or the product described herein, without prior notification.

Copyright Notice

No part of this publication may be used or reproduced in any form by any means, transmitted, stored in a retrieval system, or translated into any human or computer language in any form or by any means, without the express written permission of SerVision Inc., 120 W 44th St. #204 New York, NY 10036. Making copies of this publication for any purpose is a direct violation of United States and international copyright laws. The product described in this publication is furnished under a license or nondisclosure agreement.

Copyright ©2004 SerVision Inc. All rights reserved.

Trademarks

SerVision, the SerVision logo are trademarks or registered trademarks of SerVision Inc. Other brand and product names are trademarks or registered trademarks of their respective holders.

1.  SEQ section \r0 \h Introduction

The SerVision Mobile Phone Client Application allows you to monitor the security cameras from your Nokia 60 series mobile phone by connecting to the SerVision Video Gateway. 
Using your mobile phone, the SVClient allows you to switch between different cameras, and provides full remote Pan/Tilt/Zoom control over the cameras (make sure your cameras support these features, or consult your SerVision representative). You can maximize the picture to the full mobile phone screen size for greater clarity. You can also view the recorded events (the SVG’s recording feature must be active). 
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Figure 1:
SerVision Operational Diagram

You connect your mobile phone to a SerVision Gateway through your cellular phone service provider via a GPRS network.
2.  SEQ section \r0 \h System Requirements XE "System Requirements" 

 XE "SerVision Client:system requirements" 
To access the SerVision Video Gateway using your mobile phone, you need the following:
· Nokia 60 series mobile phone 
· PC running Windows 2000 /XP

· To connect to the PC, you must have one of the followings:

· Bluetooth or infrared connection device
Note: For specific information on using the mobile phone or installing the Bluetooth or infrared connection device or using the SyncStation, see your mobile phone documentation.

· Operational GPRS Internet connection
Note: For specific information on using the mobile phone or connecting to the Internet, see your mobile phone documentation.

3. Installing the SerVision Mobile Phone Client

To install the SerVision Mobile Phone Client on the Nokia 60 series mobile phone, you must have a Bluetooth or infrared connecting to a PC set up.  Consult the Nokia 60 series mobile phone’s Extended User’s Guide for details on how to do this.
The SerVision Mobile Phone Client software installation for your mobile device is provided with two application file options:

· SVClient.sis – used when downloading the SerVision Mobile Phone Client software via the PC Suite software
· SVClientN3650.exe – used when downloading without PC Suite software
To install SerVision Mobile Phone Client:SEQ step \r0 \h
1.
Boot up your PC and connect the Nokia 3560 to the Bluetooth or infrared PC connection. Note that the appropriate icon in the icon tray at the bottom right of the screen is lit.
2.
To transfer the SerVision Mobile Phone Client application files to your PC, insert your SerVision installation disc into your personal computer’s CD drive. Copy the files to a temporary folder.
Or,

Download the setup file from our Web Site: http://www.servision.net/download. Save the file in a temporary folder.

3.
From the temporary folder, double-click on SVClientN3650.exe or use PC Suite to access SVClient.sis. (For more information about using PC Suite, see its user documentation.) The SVClientN3650.exe file opens an installation application similar to that used via the PC Suite.
The SerVision Main Installation Screen appears with the Installing ‘SVClient.sis’ dialog.
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Figure 2: Installing ‘SVClient.sis’ Dialog
4.
When the first stage of the installation is complete, the Installation security warning dialog appears.
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Figure 3: Installation Security Warning Dialog

5.
Click Install anyway. The About to install application dialog appears displaying the version information of the SVClient.
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Figure 4: About to Install Application Dialog
6.
Click Next. If you are downloading an updated version of the SVClient software, the Component already installed dialog appears.
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Figure 5:
Component Already Installed Dialog

7.
Click Yes to over write the previously installed SVClient. The Select disk dialog appears.
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Figure 6:
Select Disk Dialog

8.
There are two memory locations in the Nokia 3560, the Phone Memory and Memory Card.  Each memory location displays the amount of free space.  At the bottom of the dialog, the amount of memory space required for the SVClient is displayed.  For better management interaction, SerVision recommends installing the SVClient in the Phone memory. If there is insufficient space for the SVClient application, install on the Memory card.  Select Phone memory or Memory card and click Next. The Nokia Install - SVClient.sis dialog appears.
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Figure 7: Nokia Install - SVClient.sis Dialog

9.
Click Finish.  The installation process is complete. You can now disconnect from the Bluetooth or infrared connection.
4. Connecting to the SerVision Gateway from the Nokia 60 series Mobile Phone  XE "SerVision Client:connecting to Gateway with Nokia 3650 " \t "See Connecting to SerVision Gateway with Nokia 3650 " 

 xe " Nokia 3650:Connecting to SerVision Gateway" 

 XE "Servision Gateway:connecting to from Nokia 3650 " 
Be sure to have a working GPRS Internet connection on your mobile phone. (For more information about setting up the GPRS Internet connection, consult your ISP provider.)
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When you start the SVClient for the first time, you must add the gateway to the SerVision system so you can monitor the cameras. XE "SerVision Client:running" 

 XE "Running SerVision Client"  You do this by entering either the gateway’s host name or IP Address. For information on adding a gateway to your SVClient, see Section 5 on page 9. SVClient subsequently remembers the last gateway to which your mobile device was connected.

To start the SVClient:
1.
On the Nokia 60 series mobile phone, press the [image: image10.jpg]


 menu key.  The list of available applications appears.
2.
Use the [image: image11.jpg]


 Navigation key to navigate to the [image: image12.jpg]


 SVClient icon and press the [image: image13.jpg]


 Navigation key to select it.  You are prompted to select an access point.
3.
Select the access point with GPRS Internet connection and press the [image: image14.jpg]


 Navigation key to select it.  The SVClient is activated. The main SVClient display appears.  

The SVClient automatically connects to the last SVGateway as the default, as well as to the camera on this SVGateway that it last accessed. (For first time use, the camera view is the default settings set for the SVGateway to which you initially connect.)
5. Configuring the Nokia 60 series Mobile Phone SVClient Options
When you access the SVClient for the first time you must enter the correct IP address or Host Name of the SVGateway to which you want to connect.  All other options can remain with the default settings. The Port number displays the default setting, 8881. Modify it ONLY if you are sure that the SVGateway to which you want to connect uses a different port number.

From the Options menu, you can access the following tabs which are displayed at the top of the screen:

· Gateway - Access an SVGateway and the list of cameras attached to the SVGateway to which you are connected (See Section 5.1 below.)
· Video - Adjust the image quality of the display and setting the Password (See Section 6 on page 10.)
· Events - Access recorded Events per camera or time (This feature is to be implemented in a future version.)

5.1 Configuring the SVClient for the First Time
The following options are displayed on the Gateway tab:

· Camera - Used to select from a list of cameras connected to the designated SVGateway. (The list is displayed after the host and port are defined and connection is established.)(For Selecting a Camera, see Section 7.1 on page 12.)
· Host - Used to select from a list of IP addresses or Host Names to which you can connect, or to add a new one

· Port - Used to select from a list of Port number, or add a new one

To Configure the SVClient for the first time:
1.
From the main SVClient screen, access the Options settings by pressing the [image: image15.jpg]


 left Selection key. The Gateway tab is displayed.
2.
Use the [image: image16.jpg]


 Navigation key to select the Host option and access the connection options menu by pressing the [image: image17.jpg]


 left Selection key.  A list of default domains or IP addresses appears, such as:
· Movie4.svgateway.com
· Other

3.
To add the IP address of the SVGateway to which you want to connect, use the [image: image18.jpg]


 Navigation key to select the Other option and press the [image: image19.jpg]


 left Selection key.  
4.
Using the phone’s number keys, enter the correct IP address or Host Name of the SVGateway. (For more information on inputting text, see your Nokia 60 series mobile phone user’s documentation.)
5.
To OK the new input, press the [image: image20.jpg]


 left Selection key. You are returned to the Host menu.  
6.
To set the Port number, use the [image: image21.jpg]


 Navigation key to select the Port option. 

7.
Use the [image: image22.jpg]


 Navigation key to select the Other option and press the [image: image23.jpg]


 left Selection key.  
8.
Using the phone’s number keys, enter the port number. 
9. 
OK the new input, by pressing the [image: image24.jpg]


 left Selection key. You are returned to the Port menu. 
10.
You can navigate between the tabs.  When you are done with the new entries, press the [image: image25.jpg]


 right Selection key again. You are returned to the main SVClient display. 
The SVClient automatically connects to the SVGateway selected in the Connection Options screen, as well as to the camera on this SVGateway that it last accessed.
6. Changing SVClient Video Display Options
Using the Video tab you can modify image quality by adjusting the bit rate XE "Options:adjusting bitrate" 

 XE "Bitrate" \t "See Adjusting bitrate" 

 XE "Adjusting bitrate"  and the frame rate.  You can also set the Password for the SVGateway. XE "Changing Client options" 

 XE "Options:changing" 
Bit–rate refers to the image compression rate. The default is 20, but you can increase or decrease the rate by selecting an option from the Bit-rate menu. The range is from 14 to 40. This is useful if the display is jerky, you can improve image quality by adjusting the bit rate.

The Frame rate, or frame/second, refers to the number of frames displayed per second on the screen. The default is 10 frames/sec. You can increase or decrease the number of frames displayed by selecting an option from the Frame-rate menu. The range is from 6 to 20.
The Password that is set on the Video tab must correspond to the password configured for the SVGateway to which you are connecting.
6.1 Accessing the SVClient Display Options

To access SVClient Video Display Options:

1.
To access the Options settings, press the [image: image26.jpg]


 left Selection key. The Gateway, Video and Event Tabs are displayed at the bottom of the display screen.

2.
Use the [image: image27.jpg]


 Navigation key to select the Video tab. The Video tab is displayed. The following options are displayed:

· Bit-Rate

· Frame-Rate

· Password

6.2 Adjusting Screen Display Quality

To adjust screen display quality:
1.
From the Video tab, use the [image: image28.jpg]


 Navigation key to select the Bit-Rate option. The Bit-Rate menu appears.
2.
Use the [image: image29.jpg]


 Navigation key to select an option from the Bit-rate menu and press the [image: image30.jpg]


 left Selection key.  

3.
To set the Frame-Rate, use the [image: image31.jpg]


 Navigation key to select the Frame-Rate option from the Frame-Rate menu and press the [image: image32.jpg]


 left Selection key. 

4.
You can navigate between the tabs. When you are done with the options, press the [image: image33.jpg]


 right Selection key. You are returned to the main SVClient display. The camera set as the default in the SVGateway setup is displayed.
To set a Password for the SVGateway:

1.
From the Video tab, use the [image: image34.jpg]


 Navigation key to select the Password option and press the [image: image35.jpg]


 left Selection. A text field is displayed.

3.
Use the number keys to enter the password and OK the input by pressing the [image: image36.jpg]


 left Selection key.  You are returned to the Video tab menu.  

4.
You can navigate between the tabs. When you are done with the options, press the [image: image37.jpg]


 right Selection key. You are returned to the main SVClient display. The camera set as the default in the SVGateway setup is displayed.
7. Using the Display Options

The SVClient allows full remote handheld connectivity to the SerVision Gateway. Directly from your mobile phone you can pan, tilt, or zoom a camera, (depending on your cameras’ specifications), and switch between cameras. In addition, the SVClient allows you to optimize the video stream to enhance the quality of the image displayed on your mobile phone.

The camera number and total number of cameras attached to the Gateway are displayed on the bottom of the display screen (Camera 1/2). 
The display also includes the current date displayed in the bottom right corner and a status bar appears at the bottom in which the current action is described.

Note: SVClient’s PTZ (Pan/Tilt/Zoom) feature is only available on PTZ enabled cameras. The camera’s features you access via the mobile phone are dependent on the camera’s capabilities.  For information on supported devices, consult your SerVision representative.
7.1 Using Pan/Tilt/Zoom
You can perform the following actions:

To pan or tilt the camera:

· Use the [image: image38.jpg]


 Navigation key to move the camera’s view.

· Press the center of the [image: image39.jpg]


 Navigation key to return to the camera’s default view.

To zoom in or zoom out:

· Use the [image: image40.jpg]


 key to zoom in.

· Press the center of the [image: image41.jpg]


 key to return to zoom out.

7.2 Selecting a Camera

Information about the camera is displayed under the view pane.  For example, Camera 1/2 indicates that the view pane is displaying the video stream of camera one of two cameras connected.

To select another camera:

1.
From the Gateway tab, use the [image: image42.jpg]


  Navigation key to select the camera options. (When you first access the Gateway tab, the Camera option is selected as the default.) 
2.
Access the camera list by pressing the [image: image43.jpg]


 left Selection key.  The list of cameras connected to the SVGateway is displayed.

3.
Use the [image: image44.jpg]


 Navigation key to select the camera you want to display.

4.
To OK the selection, press the [image: image45.jpg]


 left Selection key.
5.
Press the [image: image46.jpg]


 right Selection key. You are returned to the main SVClient display. After a short interval, the view pane displays the camera view of the newly selected camera.  The Camera information under the view pane should display the correct camera information.
8. Accessing the SVClient Version Information
To access the SVClient version information:

· Use the [image: image47.png]


 call key to access SVClient version information.

9. Exiting the SVClient 

To exit the SVClient:
· From the main display, press the [image: image48.jpg]


 right Selection key. You are returned to the Nokia main screen.
10. Manufacturer’s Warranty XE "Manufacturer’s Warranty" 

 XE "Warranty" 

 XE "Product Warranty" 
This product is sold by SerVision Inc. under the warranty set forth herein. The warranty is extended only to the original end user purchasing the product directly from SerVision or as a new product from an authorized dealer or distributor of SerVision.  This warranty covers equipment located in the US only.

SerVision warrants this product to be free from defects in workmanship and material under normal use and service and will conform to its original specifications for a period of one (1) year from the date of delivery. The liability of SerVision under this warranty is limited, at its sole discretion, to replacing, repairing, or issuing credit (adjusted to reflect age and use of this product) for a system or a portion thereof provided that: 

1.
SerVision is notified in writing within thirty (30) days following discovery of a defect by the original end user
2.
The defective product is returned to SerVision, or serviced by a SerVision Field Service Engineer
3.
SerVision’s examination of the product will disclose to its satisfaction that:SEQ step \r0 \h
· The product has not been repaired or altered by other than SerVision
· No defects have been caused by misuse, neglect, or accident
· The product has not been operated under conditions other than normal use
4.
Prescribed periodic maintenance and services have been performed with respect thereto.

This warranty is in lieu of all other warranties, expressed or implied, whether statutory or otherwise, including any implied warranty or fitness for a particular purpose. In no event shall SerVision be liable for damages exceeding the purchase price of the product, for any loss of use, loss of time, inconvenience, commercial loss, lost profits or savings or other, incidental, special or consequential damages arising from the use or inability to use such product, to the full extent such may be disclaimed by law.
Customer’s Responsibility

This product and its components will perform reliably only when operated and maintained in accordance with the instructions contained in this publication, accompanying labels, and/or inserts. A defective product should not be used. Parts which may be broken or missing or are plainly worn should be replaced immediately with clean, genuine replacement parts manufactured by or available from SerVision. The responsibility of SerVision for a defective product is limited by the warranty set forth in this publication. If repair or replacement of this product becomes necessary after the warranty period, the customer should consult with SerVision prior to such repair or replacement. A product in need of repair should not be used until all repairs have been made and the unit is working properly and is ready for use.

The owner of this product has sole responsibility for any malfunction resulting from improper use or maintenance, or repair by unauthorized personnel, and from any malfunction caused by parts that are damaged or modified by anyone other than SerVision.

Manufacturer’s Responsibility

SerVision or its authorized representative is responsible for the effects on safety, reliability and performance of the product only if:
· Defects or damage result from use of the product in its normal and customary manner, in accordance with the instructions for use.

· Defects or damage are not caused by misuse, accident, water, or neglect.

· Repairs or modifications are made solely by SerVision authorized personnel

· The Product serial number is clearly legible

· No illegal or unauthorized alteration of the software/firmware in the product

· The electrical installation provided for the product at the customer’s site complies with the appropriate local electrical regulations. In Europe, the ‘Regulations for the Electrical Equipment of Buildings’ published by the Institution of Electrical Engineers will be followed.

SerVision, at its option, will at no charge either repair the product (with new or reconditioned parts), replace it (with a new or reconditioned product), or refund the purchase price of the product during the warranty period provided it is returned in accordance with the terms of this warranty. Replaced parts or boards are warranted for the remainder of the original warranty period. All replaced parts of product will become the property of SerVision.
This express limited warranty is extended by SerVision to the original end user purchaser only and is not transferable to any other party. This is the complete warranty for the product manufactured by SerVision. SerVision assumes no obligations or liability for additions or modifications to this warranty unless made in writing and signed by an officer of SerVision. Unless made in a separate agreement between SerVision and the original end user purchaser, SerVision does not warrant the installation, maintenance or service of the product. SerVision cannot be responsible in any way for any supplementary equipment not furnished by SerVision which is attached to or used in connection with the product, or for operation of the product with any supplementary equipment. Because each system that may use the product is unique, SerVision disclaims liability for range, coverage, or operation of the system as a whole under this warranty.
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